
About Denso

Denso is a leading global supplier of  advanced automotive 
technology, systems and components, as well as industrial 
products, originated in Japan. In Liberec, Czech Republic, 
the company produces air conditioning units for cars. 
2400 employees are working on site, together with a fleet 
of  88 electric trucks, ranging from reach trucks to electric 
counterbalanced forklifts.

Increasing success requires space

Denso’s growth also has a flip side: in order to boost the 
production process, the manufacturing area needed to be 
expanded, and so walls were moved. This meant less room in 
the areas destined for logistics. “Eventually not only the lanes 
with the trucks driving through, but also the charging rooms 
took up too much valuable space. At the time when we were 
discussing this issue, Toyota Material Handling came to our 
help,” explained the logistic manager at Denso.

Fast, easy and safe charging with Lithium-ion  

Denso was about to renew some of  their current trucks that 
needed replacement, when Toyota came with the suggestion 
for Denso to invest in new trucks equipped with lithium-ion 
batteries. It ended up being the best solution for Denso’s 
specific needs. The main benefit of  these batteries is 
opportunity charging. This meant for Denso that they were 
able to decentralise their charging facilities, and instead 
spread several charging points throughout the warehouse. 
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Hereby they were able to cut the spacious charging areas in 
half, since lithium-ion does not require any battery changing. 
This way truck operators don’t come into contact with the 
battery or its emissions, making charging easy and safe and 
freeing up more time to do other essential tasks. This is also 
one of  the reasons why Denso has chosen for this technology.

Driver-friendly technology

The Lithium-Ion technology not only helps the operators at 
Denso to minimise downtime thanks to the fast charging time 
but as well to maximise productivity and safety. As a matter 
of  fact, team leader Jiri Rozanek shares his experience: “We 
only need to charge the Lithium-ion trucks during our breaks, 
so only two times per shift. This means we don’t have to stress 
about driving to the charging station in time: we can just plug 
it in when we take a break.” 

Operator Radek Haken agrees: “I think Lithium-ion batteries 
are a great thing, because working with these trucks is very 
simple and ergonomic for us. We don’t have to worry about 
charging anymore or water topping, which makes it a safe 
alternative. It’s perfect.”

Future investments in Li-ion

The lithium-ion technology recommended by Toyota not 
only helped Denso to solve their space issue on site, but the 
return on investment was also quite quick. In the following 
two years, as their operations will continue to expand, 
they plan on renewing 30% of  the current forklift fleet, 
and replacing them with Lithium-ion trucks from Toyota to 
save even more space, reduce manual labour needed for 
charging and ensure efficiency and productivity.

Find out more at www.toyota-forklifts.eu
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No downtime thanks to long-lasting Li-ion batteries 

Fast, easy and safe charging with Lithium-ion  

No extra equipment or staff needed to charge  
the battery

Easy charging thanks to our unique Toyota plug


